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Exploring Transformative Power of Agentic Al in
Insurance Workflows: A Deep Dive for Leaders

Opinion: IRDAI’s ‘Insurance Fraud Monitoring
Framework’

Agentic Al in insurance workflows @"‘“ ions

Our webinar, "Exploring Transformative Power of Agentic Al in Insurance
Workflows: A Deep Dive for Leaders," is now available to watch on demand. It is

designed exclusively for insurance technology executives and cuts through the
noise to explore the transformative power of Agentic Al in various insurance
workflows.

Save the Date

Join us on 10th December for our upcoming webinar on Look Out
2026: A Deep Dive for Leaders where we will discuss what
we believe will shape the insurance technology landscape in 2026 and
beyond.

Date: 10 December 2025

Time: 11:30 AM GMT, 5PM IST
Duration: 30 minutes

Speaker: Parul Mehta, VP Research

New Publications

Solution Advisory: Guidewire PolicyCenter

Guidewire PolicyCenter is one of the leading policy administration systems
designed specifically for property and casualty (P&C) insurers.
PolicyCenter offers a modern, flexible platform with a comprehensive
suite of tools for managing the entire policy lifecycle, from product
definition and underwriting to quotes, policy issuance and servicing. It is
designed to help insurers streamline their operations, improve efficiency
and provide a better customer experience. Latest Solution Advisory from
Insurance Directions, provides an in-depth analysis of Guidewire
PolicyCenter.

Solution Advisory: Guidewire ClaimCenter

The path to a fully digitised and optimised claims process is not without
its hurdles and puts pressure on insurers to adapt and innovate. Most of
these challenges can be handled by a good claims management system.
This advisory focuses on Guidewire ClaimCenter, which helps P&C insurers
handle claims from the moment a claim is first reported to when it’s
settled. ClaimCenter offers end-to-end claims management capabilities,
from FNOL to closure.
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List of publications:

1. Webinar: The State of the Indian Underwriting Workbench Market - A Insurance Directions is a

Deep Dive for Leaders :
2. Directions: Understanding Al Maturity Among the Indian Insurance : brand of TekPlus

Companies - Current Investment and Future Spending

3. Executives : Zurich’s Acquisition of BOXX

4. Executives: Underwriting Workbench: Set to Take Centre Stage :
5. Executives: GenAl in the Insurance Processes: Potential Risks to Look

Out For
6. Executives: Five Ways Modern Claims Management Systems Are

Transforming Claims
7. Directions: Underwriting Workbench

8. Executives: Understanding Al Maturity Among the Indian Insurance
Companies - Current use of Al

9. Suppliers & Solutions: Send Underwriting Workbench

1b.SquIiers & Solutions: An Eye on Imaginera ORCA Underwriting
Platform
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